
ORDER NO. KMF0901023SE

Personal Facsimile / Facsimile with Digital Answering System
Model No. KX-FT981CX-B

KX-FT981CX-W
KX-FT981CX-S
KX-FT983CX-B
KX-FT983CX-W
KX-FT983CX-S
KX-FT987CX-B
KX-FT987CX-W

B: Black version / W: White version / S: Silver version
(for Asia, Middle Near East etc.)

Subject : Addition of New type Thermal Head
Please file and use this supplement manual together with the service manual for Model No.KX-FT981CX-B/
KX-FT981CX-W/KX-FT981CX-S/KX-FT983CX-B/KX-FT983CX-W/KX-FT983CX-S/KX-FT987CX-B/
KX-FT987CX-W, Order No.KMF0807168CE.
© Panasonic Communications Co., Ltd. 2009. Unau-
thorized copying and distribution is a violation of law.



KX-FT981CX-B/KX-FT981CX-W/KX-FT981CX-S/KX-FT983CX-B/KX-FT983CX-W/KX-FT983CX-S/KX-FT987CX-B/KX-FT987CX-W
1 REPLACEMENT PARTS LIST
1.1. REFERENCE CHART

1.2. ORIGINAL AND NEW PARTS COMPARISON LISTS

Note:
The supply for Thermal Head is changed from single to KIT.
Both Head Holders and Connector is added a new type.
Refer to next page for details.

Reason for Change
*The following items (1-8) indicate the reason for change. See the “Notes” column for each part in ORIGINAL AND NEW PARTS 
COMPARISON LISTS.
1. Improve performance Remark: 

*a: Due to production reason.2. Change of material or dimension
3. To meet approved specification
4. Standardization
5. Addition
6. Deletion
7. Correction
8. Other

Ref. No. Part No. Part Name & Description Pcs/
Set

Remarks Notes Time of Change
Original (Old) New (Suffix)

UPPER CABINET SECTION
57  ------- PNDE1004Z1 ARM, HEAD HOLDER RIGHT 1 *a 5 Y -------
58  L1CC00000063 PNVE1006Z PRINTER UNITS, THERMAL HEAD KIT 1 *a 1 W -------
59  ------- PNDE1003Z1 ARM, HEAD HOLDER LEFT 1 *a 5 Y -------
62  ------- PNJS141002Z CONNECTOR 1 *a 5 Y -------
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KX-FT981CX-B/KX-FT981CX-W/KX-FT981CX-S/KX-FT983CX-B/KX-FT983CX-W/KX-FT983CX-S/KX-FT987CX-B/KX-FT987CX-W
 In case to order the Thermal Head:
Due to production reason, we supply Thermal Head KIT in place of a Thermal Head (single).
When replacing the Thermal Head, order the part no. of the KIT, PNVE1006Z. 
The components of Thermal Head KIT is TYPE-A. (See below.)
If the Head Holders (Ref no. 57 and 59) in the unit is Black color, Thermal Head is Type-B. So, please replace all the parts 
supplied as a Thermal Head Kit.
In the case of White color, please replace only Thermal Head. There is no need to replace both Head Holders and Connector.

 In case to order the Head Holders and Connector:
When you replace the both Head Holders or Connector, please check by below figure, then order the same part no. as you 
should replace.

*1 Thermal Head is not supplied as a single.

Y
KXFT981CXB, KXFT981CXW, KXFT981CXS
KXFT983CXB, KXFT983CXW, KXFT983CXS

KXFT987CXB, KXFT987CXW
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